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As a manufacturer, the company GRAD CONCEPT LTD (hereinafter “the Manufacturer”) warranty its products sold under the
GRAD ® brand, as follows:

Only the products listed below are covered by a commercial warranty offered by the company GRAD CONCEPT LTD or by one of its
raw material suppliers, the conditions of application of which are set out in the general conditions specified below.

It is recalled that all the products marketed by the company GRAD CONCEPT LTD are covered by the applicable legal warranties,
and in particular:

* Legal warranty of conformity
It covers:

* any defect related to the conformity of the product, requiring any seller to warranty the conformity of goods sold to consumers,
for a period of 6 years current from delivery of the goods and exclusively benefits consumer.

The conditions of legal warranties are framed by the provisions set by the legal and regulatory standards applicable to each of
them.

As a preliminary statement, the professional partners of GRAD CONCEPT LTD are reminded that:
- The design by GRAD CONCEPT LTD of installation drawings/schemes of "GRAD ® " brand products for a work requested
by a professional client is only addressed to him as a technical proposal and does not assimilate in any case GRAD

CONCEPT LTD as a project manager.

- In no case, the manufacture of GRAD ® products (resulting from an order during which a plan would have been proposed
by GRAD CONCEPT LTD) is specifically made for the work carried out by the professional client, these being mass
produced.

- Any installer of "GRAD" ® brand products purchased from GRAD CONCEPT LTD remains bound by its legal warranties or
any other commercial warranties that they may offer to their customers.

As a reseller of "GRAD" ® brand products, all legal warranties are applicable to them.

- As a professional, all installers of "GRAD" ® products are required to respect the rules of the trade applicable to each
work under penalty of liability.
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* Commercial warranty (additional warranty to legal warranties)

* Of a commercial nature, the Manufacturer's warranty (hereinafter the "Warranty") is complementary and optional, it
constitutes the only contractual warranty offered by the company GRAD CONCEPT LTD for its GRAD ® brand products.

Only for information, the warranty conditions of suppliers for which GRAD CONCEPT LTD does not warranty are reproduced below.

The Warranty is offered by the Manufacturer to the end user of the products it manufactures under the GRAD ® brand (hereinafter
the "Beneficiary").

The Manufacturer reserves the right to occasionally modify the conditions of this Warranty, the modifications of which apply to
the products concerned purchased after its entry into force.

* The Beneficiary can act directly with each professional involved in the design and installation of the products covered by the
Warranty by activating any respective commercial warranties from which the user could possibly benefit.

The Manufacturer is not bound by the commercial warranties offered by the other participants in the manufacturing, design and
installation cycle of the products delivered to the Beneficiary and by the professional installing the Manufacturer's products

(hereinafter, the “Installer”).

The Manufacturer is only bound by its Warranty.

*Scope
The Warranty covers the defects noted on the products listed below respecting the general and specific conditions of the Warranty.

The conditions for implementing the Warranty (products concerned, duration, holder of the Warranty, conditions, exclusions, etc.)
are mentioned in the “General and specific warranty conditions” specific to each product.

It constitutes a contractual commitment of the Manufacturer towards the Beneficiary.



*Terms and conditions

The Warranty applies only to the Beneficiary if he can prove to the Manufacturer that the installation, up-keep and maintenance
instructions issued by the Manufacturer with regard to its products, whether general or specific to each product could be respected.

As far as possible, the Beneficiary is required to lift reservations upon receipt of his work if he considers that the various parties
involved in the installation of the product ordered (and in particular the Installer) have not complied with the conditio ns of storage,
maintenance... fixed by the Manufacturer.

In the event of activation of the Warranty, the Manufacturer reserves the right to check whether the storage and maintenance
conditions have been respected by all the persons likely to store or maintain the products and to exercise any recourse to the
against the person at the origin of a breach of these obligations.

* General exclusions

* The Warranty does not apply to replacement and wear parts (natural wear of the Product - wear caused by a lack of maintenance
or improper maintenance; wear caused due to non-compliance with the maintenance guide of the Manufacturer that it provides),

* The Warranty does not apply to products that have not been listed in the special conditions,
* The costs of removal and refitting are in no case covered under the Warranty,

Depending on the nature of the components of the "GRAD"® brand products, the claims mentioned below are expressly excluded
from the Warranty:

e For wood-based products: warping, checks, cracks, resin pockets,

® For aluminum-based products: surface whitening (slight surface oxidation not affecting the mechanical resistance of the rails) of
the "GRAD"® brand product due to their contact with products metallic (copper, galvanized steel) or following immersion,
immediate installation by the sea (splashing sea water), or in prolonged contact with strongly acidic or alkaline products;

e For steel-based products: slight traces of surface corrosion due to exposure of the galvanization carried out at the immediate
seaside (projection of sea water);

e For stainless steel-based products: traces of corrosion due to a lack of maintenance linked to non-compliance with the conditions
maintenance set by the Seller;

e For plastic-based products: permanent exposure of the products to light for a longer period of time at 6 months (during storage)
which can cause bleaching and brittleness of the material.

Any Installer is required to comply with the standards applicable (local building codes) to the place of installation, and failure to
do so, as demonstrated by the Warrantor, shall constitute a general exclusion from the Warranty.

*Duration

The Warranty applies for a period defined below starting from the date referred to in the statement of reception of the work in
the event of express receipt, failing the date of issue of the Installer invoice.

The Warranty ends at the end of this period, the conditions of which may vary depending on the product manufactured by the
Manufacturer and according to the nature of the use of the products covered by the Warranty (private / public use).

It is agreed that public use means products intended for direct public use or for a public service.
Private use is defined as the exclusive use of products by their owner (natural person or legal person).

*Warrantor

GRAD CONCEPT LTD

25 Station Road

Kings Heath,

Birmingham — WEST MIDLANDS - B14
Registered under number 1409180

* Territorial scope of the Warranty:
Only the product listed in this warranty and installed in the above countries:

-United KINGDOM



SPECIFIC CONDITIONS

Only the products listed below are covered by the Warranty under the specific conditions mentioned below.
I. STRUCTURE

GRAD CONCEPT LTD sells to its customers under the GRAD® brand, a clip-on terrace / cladding concept consisting of a structure
and decking elements. Regarding the parts making up the structure of its concept, GRAD CONCEPT LTD offers Beneficiaries the
Warranty applicable to the following special conditions specific to each product listed below.

The conditions of the Warranty for these products are defined according to the technical recommendations described and proposed by the
French technical standard DTU 51-4, which is the result of a consensus of the various participants in the French market for so-called traditional
decking, specifying the technical conditions for the proper execution of this type of work specific to the market for traditional decking and
most related to GRAD® brand products.

As the DTU 51-4 is based on European standards, it is required as an essential condition of the Warranty for any installer domiciled in one of
the member countries of the European Union to respect these standards if the standard has a relation with the Grad system, namely :

- Eurocode 1991 1-1, which defines the operating overloads to be respected when designing the GRAD® system, and which has allowed the
distance between the studs and between the slats to be fixed,

- the EN335 and EN350 standards defining the durability of the decking to be respected by the economic actors of the terrace sector,

Allinstallers and users of the products are required to comply with the technical specifications and standards specified by the local regulations
(site building code) applicable to the site of installation of the products.

Failure by the Warrantor to demonstrate compliance with these requirements by the user or installer of the products shall result in the
exclusion of the application of the Warranty.

1.RAIL ALUMINUM

Duration of the Warranty
20 years

This Warranty is valid for a period of 20 years starting from the date referred to in the statement of receipt of the work in the
event of express receipt, failing the date of issue of the Installer invoice.

It does not apply to defects that appear or those notified to the Supplier by the Beneficiary after the expiration of the warranty
period.

Warrantor

GRAD CONCEPT LTD

Claim covered by the Warranty

* Oxidation presenting structural risks revealing deep corrosion causing perforations in the rails installed according to the
practices recommended by the rules of the art.

Compliance with the rules of the art by the client, the project manager and the various stakeholders (and in particular the Installer)
in carrying out the operation ordered conditions the implementation of the Warranty.

Exclusions
The Warranty does not apply:

- in the event of obstruction of the conditions dictated by GRAD CONCEPT LTD and in particular those appearing in the installation
guide issued by GRAD CONCEPT LTD (according to its version applicable during the implementation of the Warranty),

- when the exclusion cases listed below contributed to the incident:
o Contact with sea water (submersion of the rails, rails installed from the immediate seaside),
o Contact with another metal with an inappropriate galvanic torque (copper, galvanized steel, etc.),
o Chemical treatment,

o Change in color and appearance due to natural aging,



o Installation in an industrial zone, because there is a risk of chemical releases accelerating corrosion,
o Surface whitening (slight surface oxidation does not alter the mechanical strength of the rails),
o Rails in prolonged contact with strongly acidic or alkaline products.

Storage conditions for the "Aluminum rail"

The products, objects of the Warranty must be stored under the conditions dictated by the Manufacturer, namely under a shelter
allowing their protection from bad weather (wind, rain, snow, hail, etc.), the effects of the reflection of the Moon and the Sun and
of all extreme pollution.

The storage conditions are applicable to all persons likely to store the products covered by the Warranty, regardless of their role
in carrying out the operation, any failure by one of them may lead to the questioning of its responsibility.

As far as possible, the Beneficiary is invited to check the condition of the product before installation and to notify the Manufacturer
to this effect of any reservations.

The Manufacturer reserves the right not to implement the Warranty if it considers that the Beneficiary has not complied with the
storage obligations imposed on it, charges the Beneficiary to prove that it has stored the products, objects of the Warranty
according to the storage conditions set by the Manufacturer.

In the event of activation of the Warranty, the Manufacturer reserves the right to check whether the storage conditions have been
respected by all the persons likely to store and retain the products and to exercise any recourse against the person. the source of
a breach of these obligations.

Warranty value:
* Replacement of the goods initially delivered:
The Manufacturer provides the Beneficiary with a volume of merchandise equivalent / equal to the purchase value reduced by

the application of an obsolescence rate varying according to the duration of use of the damaged merchandise *:

* in case of private use: *

-0 -2 full years: 100% of the purchase value,
-3 -10 full years: 75% of the purchase value,
- 11- 15 full years: 25% of the purchase value,
- 16 - 20 full years: 10% of the purchase value,

* in case of public use:

-0 - 2 full years: 100% of the purchase value,
-3 -10 full years: 50% of the purchase value,
- 11 -15 full years: 10% of the purchase value,
- 16-20 full years: 5% of the purchase value.

*the period of use shall begin as from the express unconditional acceptance of the work ordered (i.e. the date mentioned in the
statement of acceptance) or, failing that, the date of issue of the Installer's invoice.



2.CLIPS

Duration of the Warranty
20 years

This Warranty is valid for a period of 20 years starting from the date referred to in the minutes of receipt of the work in the event
of express receipt, failing the date of issue of the Installer invoice.

It does not apply to defects that appear or those notified to the Supplier by the Beneficiary after the expiration of the warranty
period.

Warrantor
GRAD CONCEPT LTD

Claim covered by the Warranty
* Abnormal deformation or breakage of the clip occurring following installation and use in accordance with the conditions
recommended by the rules of art.

Compliance with the rules of the art by the client, the project manager and the various parties involved in carrying out the operation
ordered conditions the implementation of the Warranty.

Conditions
The use of wood species, profiles and structures must be validated by GRAD CONCEPT LTD to implement the Warranty

* Temperature range for use: between -20° Cand + 60 ° C.

Exclusions
The Warranty does not apply:

- in the event of interference with the conditions dictated by GRAD CONCEPT LTD and in particular those appearing in the
installation guide issued by GRAD CONCEPT LTD (according to its version applicable on the date of implementation of the Warranty),
-in the event of direct or indirect exposure to UV over a period of more than 6 months (during storage of the product) which may
cause bleaching and fragility of the material making up the product.

Storage conditions

The products, objects of the Warranty must be stored under the conditions dictated by the Manufacturer, namely under a shelter
allowing their protection from bad weather (wind, rain, snow, hail, etc.), the effects of the reflection of the Moon and the sun and
of all extreme pollution.

The storage conditions are applicable to all persons likely to store the products covered by the Warranty, regardless of their role
in carrying out the operation, any failure by one of them may lead to the questioning of its responsibility.

As far as possible, the Beneficiary is invited to check the condition of the product before installation and to notify the Manufacturer
to this effect of any reservations.

The Manufacturer reserves the right not to implement the Warranty if it considers that the Beneficiary has not complied with these
storage obligations imposed on it, charges the Beneficiary to prove that it has stored the products, objects of the Warranty
according to the storage conditions set by the Manufacturer.

In the event of activation of the Warranty, the Manufacturer reserves the right to check whether the storage conditions have been
respected by all the persons likely to store the products and to exercise any recourse against the person to the origin of a breach
of these obligations.

Warranty value

* Replacement of the goods initially delivered:

The Manufacturer provides the Beneficiary with a volume of merchandise equivalent / equal to the purchase value reduced by
the application of an obsolescence rate varying according to the duration of use of the damaged merchandise *:

* in case of private use:

- 0- 2 full years: 100% of the purchase value,
- 3-10 full years: 75% of the purchase value,
- 11 -15 full years: 25% of the purchase value,
- 16-20 full years: 10% of the purchase value

* in case of public use:

-0 - 2 full years: 100% of the purchase value,



-3 - 10 full years: 50% of the purchase value,
- 11- 15 full years: 10% of the purchase value,
- 16 - 20 full years: 5% of the purchase value.

* the duration of use starts from the express unreserved lifting of the work ordered (ie the date mentioned in the report of the
lifting of reservations), failing the date of issue of the Installer invoice.

3.TOP LIFT RANGE

Warranty period
20 years

The warranty is valid for a period of 20 years starting from the date referred to the minutes of the work reception in case of express
acceptance, failing the date of issue of the Installer’s invoice.

Warantor
GRAD CONCEPT LTD

Loss covered by the Warranty
* Break of the pedestal following installation and use in accordance with the conditions recommended by the rules.

Compliance with the rules by the project owner and the various parties involved in carrying out the operation ordered conditions
the implementation of the Warranty.

Terms

- Operating temperature range: between -20° C and +60°C,
- Stable support (no risk of sinking and deformation of the support),
- Top+ Use (stiffener) from 3 heights of extensions.

Exclusions
The Warranty does not apply:

- In case of obstruction of the conditions dictated by GRAD CONCEPT LTD and in particular those appearing in the
installation and maintenance issued by GRAD CONCEPT LTD (according to the version applicable on the date of
implementation of the Warranty),

- In case of direct or indirect exposure of the product to UV rays for a period of 6 months (during storage) which may
cause bleaching and fragility of the material composing the product.

Storage conditions

The products, objects of the Warranty must be stored according to the conditions dictated by the Manufacturer, namely under a shelter
allowing their protection from bad weather (wind, rain, snow, hail) the effects of the reflection of the Moon and the sun and from all extreme
pollution.

The storage conditions are applicable to all persons subjected to store the products, subject of the Warranty, regardless of their role to be
played in carrying out the operation, any misconduct by one of them may lead to the questioning of his responsibility.

As far as possible, the Beneficiary is invited to check the condition of the product before its installation and to notify the Manufacturer to
this end of any reserves.

The Manufacturer reserves the right not to implement the Warranty if it considers that the Beneficiary has not complied with the storage
obligations imposed on it, it is up to the Beneficiary to prove that he has stored the products, objects of the Warranty according to the storage
conditions set by the Manufacturer.

In case of activation of the Warranty, the Manufacturer reserves the right to check whether the storage conditions have been complied with
by all persons subjected to store the products and to exercise any recourse against the person who caused the misconduct of these
obligations.

Warranty value

*Replacement of the goods initially delivered:

The Manufacturer provides the beneficiary with a volume of goods equal to the purchase value reduced by the application of a
rate of obsolescence varying according to the duration of use of the damaged goods* :

*in case of private use :

- 0-2 full years: 100% of the purchase value,

-3-10 full years: 75 % of the purchase value,
- 11-15 full years: 50% of the purchase value,
- 16-20 full years: 10 % of the purchase value



*in case of public use:

- 0-2 full years: 100% of the purchase value,
- 3-10 full years: 50 % of the purchase value,
- 11-15 full years: 10% of the purchase value,
- 16-20 full years: 5 % of the purchase value.

* the duration of use starts from the express lifting without reserve of the work ordered (i.e. the date mentioned in the rep ort of
lifting of reserves), failing the date of issue of the Installer’s invoice.

4.TOP SCREW / TOP RAIL

Warranty period
20 years

This warranty is valid for a period of 20 years starting from the date referred to the minutes of the work reception in case of express
acceptance, failing the date of issue of the Installer’s invoice.

Warrantor
GRAD CONCEPT LTD

Loss covered by the Warranty
* Break of the pad following installation and use in accordance with the conditions recommended by the rules.

Compliance with the rules by the project owner and the various parties involved in carrying out the operation ordered conditions
the implementation of the Warranty.

Conditions

- Operating temperature range: between -20° C and +60°C,
- Hard surface (concrete or floor).
- Private use only (sollicitation 1 according to DTU 51.4)

Exclusions
The Warranty does not apply:

- In case of obstruction of the conditions dictated by GRAD CONCEPT LTD and in particular those appearing in the
installation and maintenance issued by GRAD CONCEPT LTD (according to the version applicable on the date of
implementation of the Warranty),

- In case of direct or indirect exposure of the product to UV rays for a period more than 6 months (during storage) which
may cause bleaching and fragility of the material composing the product.

- In case of installation and use of the product on a deck with waterproofing complex

Storage conditions

The products, objects of the Warranty must be stored according to the conditions dictated by the Manufacturer, namely under a shelter
allowing their protection from bad weather (wind, rain, snow, hail) the effects of the reflection of the Moon and the sun and from all extreme
pollution.

The storage conditions are applicable to all persons subjected to store the products, subject of the Warranty, regardless of their role to be
played in carrying out the operation, any misconduct by one of them may lead to the questioning of his responsibility.

As far as possible, the Beneficiary is invited to check the condition of the product before its installation and to notify the Manufacturer to
this end of any reserves.

The Manufacturer reserves the right not to implement the Warranty if it considers that the Beneficiary has not complied with the storage
obligations imposed on it, it is up to the Beneficiary to prove that he has stored the products, objects of the Warranty according to the storage
conditions set by the Manufacturer.

In case of activation of the Warranty, the Manufacturer reserves the right to check whether the storage conditions have been complied with
by all persons subjected to store the products and to exercise any recourse against the person who caused the misconduct of these
obligations.

Warranty value:
*Replacement of the goods initially delivered:

The Manufacturer provides the beneficiary with a volume of goods equal to the purchase value reduced by the application of a
rate of obsolescence varying according to the duration of use of the damaged goods*:



In case of private use:

- 0-2 full years: 100% of the purchase value

-3 -10 full years: 75 % of the purchase value,
- 11-15 full years: 50% of the purchase value,
- 16-20 full years: 10 % of the purchase value

In case of public use:

- 0-2 full years: 100% of the purchase value,

- 3-10 full years: 50 % of the purchase value,
- 11-15 full years: 10% of the purchase value,
- 16-20 full years: 5 % of the purchase value.

* The duration of use starts from the express lifting without reserve of the work ordered (specifically the date mentioned in the
minutes of lifting of reserves), failing the date of issue of the Installer’s invoice.

5.TOP CUBE

Duration of the Warranty
20 years

This Warranty is valid for a period of 20 years starting from the date referred to in the Work acceptance report in the event of
express receipt, failing the date of issue of the Installer invoice.

Warranter
GRAD CONCEPT LTD
Claim covered by the Warranty

* Breakage of the cube occurring following installation and use in accordance with the conditions recommended by the rules of
art.

Compliance with the rules of the art by the client, the project manager and the various parties involved in carrying out the operation
ordered conditions the implementation of the Warranty.

Conditions

- Temperature range for use: between -20 ° C and + 60 ° C.
- Assembled on a Grad® aluminum profile,

- Hard (concrete or tiled) or stable support.

Exclusions

The Warranty does not apply:

- in the event of obstruction of the conditions dictated by GRAD CONCEPT LTD and in particular those appearing in the installation
and maintenance guide issued by GRAD CONCEPT LTD (applicable on the date of implementation),

- in the event of direct or indirect exposure to UV of the product for a period of more than 6 months (during storage) which may
cause bleaching and fragility of the material making up the product.

Storage conditions

The products, objects of the Warranty must be stored under the conditions dictated by the Manufacturer, namely under a shelter
allowing their protection from bad weather (wind, rain, snow, hail, etc.), the effects of the reflection of the moon and the sun and
of all extreme pollution.

The storage conditions are applicable to all persons likely to store the products covered by the Warranty, regardless of their role
in carrying out the operation, any failure by one of them may lead to the questioning of its responsibility.

As far as possible, the Beneficiary is invited to check the condition of the product before installation and to notify the Manufacturer
of any reservations.

The Manufacturer reserves the right not to implement the Warranty if it considers that the Beneficiary has not complied with these
storage obligations, charges the Beneficiary to prove that it has stored the products, objects of the Warranty according to the
storage conditions set by the Manufacturer.



In the event of activation of the Warranty, the Manufacturer reserves the right to check whether the storage conditions have been
respected by all the persons likely to store the products and to exercise any recourse against the person responsible of a breach of
these obligations.

Warranty value
* Replacement of the goods initially delivered:

The Manufacturer provides the Beneficiary with an equivalent volume of merchandise equal to the purchase value reduced by
the possible application of an obsolescence rate varying according to the duration of use of the damaged merchandise *:

In case of private use (in full years):

- 0-2 years old: 100% of the purchase value,

-3 -10 years old: 75% of the purchase value,
- 11-15 years old: 50% of the purchase value,
- 16-20 years old: 10% of the purchase value

In case of public use (in full years):

- 0- 2 years old: 100% of the purchase value,
-3 - 10 years old: 50% of the purchase value,
- 11-15 years old: 10% of the purchase value,
- 16-20 years old: 5% of the purchase value.

* the duration of use starts from the express unreserved lifting of the work ordered (ie the date mentioned in the report of the
lifting of reservations), if the Installer invoice date is missing.
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II.DECKING

As GRAD CONCEPT LTD not manufacture the decking components of its clip-on decking/cladding concept, these products are
warranted according to the conditions set out in the commercial warranties of the decking manufacturers.

In case of activation of the commercial warranty offered by GRAD CONCEPT LTD, it is recommended that the customer contact the
boards manufacturer if he/she wishes to benefit from the commercial warranty offered by them as the manufacturer of the boards
composing the decking of Grad® "clip-on decking concept".

GRAD CONCEPT LTD assists in facilitating the implementation of any warranties offered by its suppliers of raw materials (boards),
in particular by providing all the necessary supporting documents BUT in no case does GRAD CONCEPT LTD assume responsibility
for these warranties (offered by its suppliers).

For the sole purpose of informing its customers, GRAD CONCEPT LTD has reproduced below the warranty conditions offered by its
various partners, suppliers of raw materials (boards) used in the manufacture of its GRAD® products.

The warranty conditions of GRAD CONCEPT LTD 's suppliers communicated hereafter are those applicable as from January 1st,
2023.

GRAD CONCEPT LTD cannot warranty that the warranty conditions of its suppliers are up to date, as they are provided for
information purposes only.

Because its suppliers are located outside of France, the following terms have been translated from the original language into
English.

In the event of any inconsistency between the version displayed within the Warranty by GRAD CONCEPT LTD and those offered by
its suppliers, the original version of the text of the warranties issued by the suppliers shall prevail in all cases.

As an exception, GRAD CONCEPT LTD is the guarantor of the Warranty for the decking exclusively supplied and manufactured by
WOOD WORLD TRADING - EVOLEEN and VDC under the conditions set out below.

1. ACCOYA® WOOD

Duration of the Warranty

- 50 years when Accoya® wood is used in accordance with the conditions of use class 1, 2 and 3 as defined by standard EN 335-1,
- 25 years when Accoya® branded wood is used in accordance with the conditions of use class 4 defined by the EN 335-1 standard
(or installed at less than 20 cm above the ground).

Warranty

ACCSYS TECHNOLOGIES

Westervoortsedijk 73

PO Box 2147

6827 AV ARNHEM - NETHERLANDS

+31 (0) 26 366 4122 » +31 (0) 26 366 5936 * www.accoya.com

Damage covered by the warranty

Material damage caused by:

- Fungal decay or rot,

For the purposes of this warranty, fungal decay shall be limited to decay caused by all soft rot fungi and the fungal species Poria
placenta, Coniophora puteana, Gloeophyllum trabeum, Corriolus versicolor, Serpula lacrymans; it shall not include common surface
mould, rust or any other organism, bacteria or fungus).

- Swelling or shrinkage greater than 2.5%,

->in both of the above cases: an incident causing damage that no longer allows the Accoya® wood to fulfil its intended function.
Conditions

Claim to be sent within 30 days following the discovery of a suspected incident to ACCSYS TECHNOLOGIES together with the original
warranty certificate, copies of the corresponding invoice(s), a statement describing the damage and photographs showing the
suspected damage.

Accoya® wood shall be stored, installed and/or stored in accordance with the written instructions provided by ACCSYS
TECHNOLOGIES and by all certification bodies and the various legal and regulatory texts specific to construction applicable in each

country where the products are used (building codes).

Failure to install Accoya® wood in accordance with the written instructions provided by ACCSYS TECHNOLOGIES shall void this
warranty.
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Exclusions

-the warranty does not cover the costs associated with the removal of damaged or clean Accoya® wood products for the installation
or replacement of Accoya® wood products or other costs refurbishment,

- Any use of Accoya® wood in the use class that contravenes the requirements set out in technical standard EN 335-1,

- Any contact between Accoya® wood and liquids with a pH greater than 9,

- Any permanent contact between Accoya® wood exposed to seawater and brackish water (use class 5 in accordance with standard
EN 335-1),

- Any wood of the Accoya® modified or impregnated following delivery, for example by chemical treatments, without the prior
written authorization of Accsys Technologies,

- Any damage or defect resulting from or attributable to improper storage, handling, placement or use of Accoya® wood including,
without limitation, any damage due to the fact that written instructions given by ACCSYS TECHNOLOGIES would not have been
respected,

- Misuse, neglect, alteration or abuse of Accoya® wood,

- A subsidence or a structural movement and / or a movement of the materials to which the wood of the Accoya® is attached,

- Damage due to the incorrect design of any structure or the exceeding of the maximum loads foreseen for the structure in question,
- Fortuitous events, in particular a hurricane, a tornado, hail, an earthquake, a flood and other severe meteorological or natural
phenomena,

- Any cause other than manufacturing defects attributable to ACCSYS TECHNOLOGIES.

Warranty value
ACCSYS TECHNOLOGIES will replace, at its sole discretion, any materially damaged Accoya® wood-based products, from the date
of delivery to the expiration of the warranty periods announced.

2. KEBONY® WOOD

Warranty period
30 years

Warrantor

KEBONY NORGE AS

For the attention of the Chairman and CEO
Hoffsveien 48

0377 OSLO - NORWAY

email: info@kebony.com

Claim covered by the warranty
Any material damage impacting Kebony® products that appears following use of class 3 defined by technical standard EN 335-1

and caused by:

=> the decomposition of wood caused by a fungus causing soft rot and by wood destroying fungi Postia placenta, Coniophora
puteana, Gloeophyllum trabeum or Corriolus versicolor, so that Kebony® products no longer fulfill their intended function.

Conditions

Any complaint must be made in writing to KEBONY NORGE AS within 30 days of the discovery of damage and as soon as it is
suspected.

It must be accompanied by an original warranty certificate, copies of the relevant receipts, a statement describing the damage
and photographs showing the suspected damage.

“Discovery” is defined as the time when the suspected damage was discovered, or should have been discovered, by the original
owner / purchaser.

The warranty does not apply in the event of contamination of the products by non-destructive organisms such as surface mold,
mildew or algae and does not entail any compensation or remedies on the part of KEBONY NORGE AS.

KEBONY NORGE AS reserves the right to inspect the products sold under the Kebony® before any possible assumption by its part
and on any replacement request/remedies, financial repair or other appeals / requests initiated by through this Warranty.

From the time a potential claim is detected, the complainant must take all reasonable steps to protect Kebony® brand wood from
further damage and all reasonable steps to mitigate potential losses caused by the suspected damage.

All warranties are valid provided that the installation instructions dictated by the Kebony®, user maintenance instructions, and
other Kebony® product documents valid at the time of purchase, are observed. and monitored during handling, storage,
installation and use of Kebony® brand products.

Failure to install Kebony® wood in accordance with the instructions dictated by KEBONY NORGE AS will render the warranty void.

Exclusions
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- This warranty does not cover the entire cost of removing damaged wood products sold under the Kebony®, the cost of installing
and replacing wood products sold under Kebony® or own at any cost of renovation,

- Damage caused to any Kebony® product subsequently modified or impregnated, for example by chemical treatments, without
the prior written authorization of KEBONY NORGE AS, is not covered by this Warranty,

- Damage or defects attributable in any way to the causes listed below are not covered by the Warranty, OR resulting from one of
the causes listed below:

o improper storage, handling, installation or use of Kebony® branded timber including, but not limited to, any damage
for which the written instructions of KEBONY NORGE AS have not been followed;

o misuse, neglect, alteration or abuse of Kebony® wood;

o wrong structural arrangement or movement and/or movement of the materials to which Kebony® wood is linked;

o any damage linked to an incorrect design of the entire structure,

o when the maximum designed wind resistance is exceeded for any structure;

o natural disasters, such as a hurricane, tornado, hail, earthquake, flood or any other serious climatic or natural
phenomenon;

0 any cause other than manufacturing defects attributable to KEBO